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What we heard summary report: July 2024

About our new plan

Council is writing a new Disability Access and Inclusion Plan.
In this document, we call this the Plan. 
This Plan will help make the City of Marion a better and fairer place for everyone including people with disability.

How we are developing our Plan

To help us make a good Plan people told us their ideas in July – August 2025.
We call this process of listening - Community Engagement. 
We listened to people with disability, carers, and the community. 
People were different ages and different backgrounds and experiences. 

People participated in the Community Engagement in 4 main ways:
1. Survey - 142 people participated
2. Face to face discussion - 100 people spoke to us in groups
3. Letters from organisations - 2 organisations wrote to us
4. Letters for people - A person wrote a longer letter to us 

What people told us

There were 6 main things that people said would make a difference for people with disability. 

1. Better understanding & awareness of disability 
2. Good community attitudes and kindness to people with disability
3. Information that is easy to find and understand 
& respectful and patient communication
4. Activities and events that are easy to join
5. More opportunities for people with disability to have a say and
contribute to decision making
6. Buildings and outdoor places that are easier to use and move around

What happens next

We are now writing the new Disability Access and Inclusion Plan 2026–2030.
The plan will be finished in early 2026.
You can tell us what you think before it is finished.
Council will tell the community when it’s time to have your say on the draft Plan.
OR you can ask to be told by contacting 


Visit makingmarion.com.au/daip
Call 8375 6600
Email communityengagement@marion.sa.gov.au

December 2025
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