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What we heard summary report: July 2024

Background

Council is making a new Plan to help make the City of Marion more accessible and inclusive. This Plan is called the City of Marion Disability Action and Inclusion Plan 2026-2030 (DAIP).

The DAIP influences everything the council does including its buildings, information, activities and more. Under the Disability Inclusion Act 2018, councils must have a Disability Action and Inclusion Plan and update it every 4 years. 

To help make a good plan, the community were asked for their ideas and experiences in a process called Community Engagement.  During the Community Engagement council heard from:
· people  with disability
· carers and supporters, and 
· the wider community 

Community Engagement Summary

Council collected people’s ideas and experiences through a variety of ways including: 
· Surveys - Paper based and online. 
· Submissions – These are letters written from organisations and individuals
· In-person conversations – We visited groups and provided times for people to come and see us 

Easy Read survey and video were also provided, and pictures were used in some in-person discussions. We also had some questions in councils volunteer survey

The number of people who participated in the Community Engagement was: 
· 244 Total responses 
· 65 survey responses, 
· 77 volunteer survey responses 
· 2 written submissions from organisations
· 1 written submission from an individual  
· 100 people participated in face-to-face conversations  

Face to face conversations included:
· 4 community groups who use Council facilities
· 2 committees supported by Council 
· 4 organisations
· 3 drop-in sessions, were held across Westfield Marion, Cove Civic Centre, and Glandore Community Centre

Council also heard from people who can experience extra barriers including: 
· Young and older people
· Aboriginal people
· LGBTIQA+
· Migrant communities
· People with significant disability 

What we heard

The information we heard was arranged into 6 topic areas. We have summarised this information below. 

Understanding & Awareness

Community members describe disability differently, but many people said disability can be invisible. People with disability and their carers face many challenges to community participation and some people may face extra challenges e.g. people who are migrants and have a disability. Designing things that everyone can use (Universal Design), will help everyone who lives with disability as well as those who don’t. Understanding and awareness, recognition and support is needed for all people with disability and carers.

Community attitudes
Most people find the City of Marion community kind and welcoming to people with disability (48%), but some do not (26%). People spoke about their experiences of stereotyping, wrong assumptions and discrimination. People have many positive experiences with Council staff and suggested ways we could improve our communication.  People said things like respect patience, kindness, consent and letting people speak for themselves are important.  
Accessible information & inclusive communication
Some people said they need help to access and understand information. The survey showed the most helpful communication supports were:
· Talking to someone (22%)
· Video (22%)
· Easy Read (10%)
· Plain English (10%)
· Big print (9%)
· Audio description (9%)
People often said that communication technologies are useful, particularly for deaf or hard of hearing people, and people who don’t speak English well. 
Active participation (activities, groups, events)

People told us participation in activities, groups and events can be hard for many people with disability.  Things that make it hard include:
· Not being understood
· Not having a support person with them 
· Travel and parking
· Cost
Things that could make participation easier include:
· Quiet spaces and quiet times. These were the most frequent request. 
· Routines for people who are older, neurodiverse or have dementia.  

Activities and programs
People told us they enjoy activities and programs at City of Marion’s community centres. They appreciate when adjustments are made to make it easy to participate.  They particularly like the opportunity to be creative, connect with others and make friends. People said some programs needed more funding or support when they are run by volunteers. Some people said it would be better if support workers and carers can be more hands-on during group programs so its enjoyable and safe for everyone. 
Events
Community members want events to be more comfortable and easier to attend. Things that would help include:
· Better paths such as rubber matts on grass and gravel areas 
· Quiet spaces
· Reserved seating for people with disability and their families/carers
Disability and multicultural organisations said they could support inclusion at events.

Sport and physical activity
People with disability want to be physically active and participate in accessible sport, recreation, and swimming at the pool.  This would be easier with cheaper options (pool particularly), quiet times and supportive equipment such as ramps and hoist (at the pool).

Key Theme – Voice, contribution, leadership

People living with disability want to have a say and be involved in council decisions. They also want to make a contribution and lead with their own ideas. 

Things that are important include:
· A disability reference group 
· Listening and responding quickly to people with disability
· Having more flexible administration processes that make it easier for people with disability to receive council services.
· Telling stories of people with disability in council communications
· Providing volunteer and leadership pathways that allow people to do things they are good at. 

Accessible & useable places and spaces
People want to be able to get out and about safely in the built and natural environment. There are some things that were very important. The most important was toilets that have easy to use features like:  
 
· Space for a wheelchair to turn easily
· Toilet paper dispensers and door locks that are easy for people who have difficulty using their hands 
· Electronic doors that close more quickly
· Adult change tables, hoists in toilets including Changing Places toilets 
It was emphasised that having a useable toilet can be the difference between going out or not. 

Other things that were important included: 
· Seating with arms on both sides to assist sitting and standing
· Quiet rooms
· More disability parking and better marking of spaces
· Footpaths that are even and not made from pavers
· Tactiles and or contrast markings for people who are blind or have low vision 
· Safe road crossings and safe paths
· Signs that are clear and easy to read 

We heard that some City of Marion spaces were accessible, safe and valued. These included libraries, community centres, Oaklands Wetland board walk and parks. 

People would like to have more accessible playground options  particularly for people in wheelchairs and for a variety of age ranges. Communication boards were also highlighted as important. 
 
Overall, people called for design that is supportive, useable and meets diverse needs. These are principles that define a Universal Design approach.  


Next steps

We will use the Community Engagement feedback to help us write a good Plan.  
 
The community will have an opportunity to look at the draft and provide more feedback in March 2026. 

The plan will be submitted to the Department of Human Services after it receives Council’s final endorsement.   

The community will be informed when these steps are happening. If you want to receive project updates, go to the website https://www.makingmarion.com.au/daip or contact the project team. 


Contact the project team

Call 8375 6600 or email communityengagement@marion.sa.gov.au  

December 2025
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